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ROADMAP TO

SERVICES GUIDE

The Road Map to Services Guide was developed by the Red Cliff  Maamawi 
(Together) Circles of Care (CoC) program grant #1HS5SM061610-01 in 

collaboration with Red Cliff  Native Connections Program funded by SAMSHA.

ATTACHMENT 2 TO CoC FINAL REPORT





HOW TO NAVIGATE RED CLIFF’S
ROAD MAP TO SERVICES GUIDE

Red Cliff ’s  Road Map to Services wil l  tel l  you about al l  of  the 
currently available services in our Red Cliff  Community.  

On the following page is an Index of Buildings and Locations.  
The buildings are l isted alphabetically and numbered.  On page 
3 is a map of Red Cliff  with the corresponding building numbers 
to show where each building is located.

Next is the Index of Programs.   Each program is l isted 
alphabetically and tel ls you what building the program is in 
and what page in the book more information on the program 
can be found.  Once you go to the page you wil l  f ind:   What is 
the program, who it  serves,  the el igibil ity requirements for the 
program, contact information,  and how to apply.

In the back of the book is an Index of Service by Type  l isted 
alphabetically.   An example on how to use this index would be if 
you needed help with depression.   Look under Behavioral  Health 
and al l  programs that offer Behavioral  Health services are l isted 
and where you can f ind them in the Road Map to Services Guide.
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INDEX OF BUILDINGS AND LOCATIONS

Youth Center
89645 Youth Center Drive
Page 49

Administration 
88455 Pike Road
Page 71 Makwa House/Child 

Support Off ice
37270 Community Road
Page 36

12

Family/Human Services 
Upper Level
88385 Pike Road
Page 17

6 Police Station/Wardens 
Lower Level
88385 Pike Road
Page 44

17

Transfer Station 
90675 Blueberry Road
Page 4820

Early Childhood Center
89830 Tiny Tot Drive
Page 123

Court House/Legal
87290 Community Road
Page 112 Mino Bimaadiziiwin Farm

86735 Aiken Road
Page 3713

Food Distribution
88430 Pike Road
Page 268

Public Works Building
89160 Blueberry Road
Page 4518

21

Elderly Feeding Center
37615 New Housing Road
Page 154

Mishomis Wellness Center
37390 North Bradum Road
Page 3814

Heal th Center 
36745 Aiken Road
Page 289

Environmental Department
87295 Community Road
Page 165 Noojimo’iwewin Center

37450 Watertower Road
Page 4316

TNR Broodstock Building
36395 State Hwy 13
Page 4719

Natural Resources Department
36240 State Hwy 13
Page 4215

Housing Authority
37645 New Housing Road
Page 3410

Fire Hall
37435 State Hwy 13
Page 257

Indian Child Welfare
37280 Community Road
Page 3511
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MAP OF ALL BUILDINGS IN RED CLIFF
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INDEX OF PROGRAMS

Head Start Program (HS)
Building #3 » Page 14
Early Childhood Center19

4-Year-Old Kindergarten (4K)
Building #3 » Page 13
Early Childhood Center1

Facilities Maintenance 
Building #18 » Page 45
Public Works Building13

Child Support 
Building #12 » Page 36
Makwa House6

Ginanda Gikendaasomin
Red Cliff Library
Building #1 » Page 8
Administration

18

Boys and Girls Club of 
Gitchigami
Building #21 » Page 49
Youth Center

3
Family Violence Prevention 
Building #6 » Page 20
Family/Human Services14

Elderly Nutrition Program 
Building #6 » Page 18
Family/Human Services
Building #4 » Page 15
Elderly Feeding Center

9

General Assistance 
Building #6 » Page 22
Family/Human Services17

Indian Child Welfare 
Department 
Building #11  »  Page 35
Indian Child Welfare

20

Brighter Futures Initiative 
(BFI)
Building #6 » Page 18
Family/Human Services

4
Federal Emergency Manage-
ment Agency (FEMA) 
Building #6 » Page 21
Family/Human Services

15

Elderly Support Services 
Building #6 » Page 19
Family/Human Services10

Alcohol and Other Drug 
Abuse (AODA) 
Building #14 » Page 39
Mishomis Wellness Center

2

Comprehensive Community 
Services (CCS) 
Building #14 » Page 39
Mishomis Wellness Center

7

FoodShare Employment 
Training (FSET) 
Building #6 » Page 21
Family/Human Services

16

Elderly Transportation Pro-
gram 
Building #6 » Page 19
Family/Human Services

11
Environmental Heal th Ser-
vices 
Building #9 » Page 29
Health Center

12

Child Care Development Fund 
(CCDF) aka “Child Care”
Building #3 » Page 13
Early Childhood Center

5

Early Head Start Program 
(EHS)
Building #3 » Page 14
Early Childhood Center

8
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INDEX OF PROGRAMS

Mino Bimaadiziiwin Gitigaanin 
Tribal Garden Project 
Building #13 » Page 37
Mino Bimaadizi iwin Farm
Building #15 » Page 42
Natural  Resources Department

Indian Heal th Services Com-
prehensive Heal th Program
Building #9 » Page 29
Health Center

21

Public Works 
Building #18 » Page 46
Public Works Building32

Police Department
Building #17 » Page 44
Police Station/ Wardens Lower 
Level

31

Medicaid 
Building #6 » Page 22
Family/Human Services25

Red Cliff Community Heal th 
Center (RCCHC) 
Building #9 » Page 32
Health Center

36

Indian Heal th Services 
Purchased and Referred Care 
(PRC)
Building #9 » Page 29-30
Health Center

22

Red Cliff Ambulance Servic-
es and Fire Dept. 
Building #7 » Page 25
Fire Hall

33

Medical Benef its 
Building #9 » Page 30
Health Center26

Red Cliff Community Heal th 
Center Pharmacy 
Building #9 » Page 32
Health Center

37
Red Cliff Conservation 
Department 
Building #17 » Page 44
Police Station/ Wardens Lower 
Level

38
Red Cliff Coordinated 
Services Team (CST) 
Building #14 » Page 41
Mishomis Wellness Center

39

Individual and Community 
Water & Sewer Program/In-
dian Heal th Service (IHS)
Building #18 » Page 46
Public Works Building

23

Miskwaabekong Transit 
Building #1 » Page 8
Administration28

Intoxicated Drivers Program 
(IDP) 
Building #14 » Page 40
Mishomis Wellness Center

24
Red Cliff Behavioral Heal th 
Building #9 » Page 31
Health Center34
Red Cliff Chippewa Housing 
Authority (RCCHA)
Building #10 » Page 34
Housing Authority/Elderly 
Feeding

35

Native Connections
Building #14 » Page 40
Mishomis Wellness Center29

Noojimo’iwewin Center 
Building #16 » Page 43
Nooji i  Center30

27
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INDEX OF PROGRAMS

Red Cliff Tribal Historic 
Preservation (THPO) 
Building #1 » Page 10
Administration

48

Red Cliff Environmental 
Department  
Building #5 » Page 16
Environmental Department

41 Tribal Enrollment 
Building #1 » Page 10
Administration51

Temporary Assistance to 
Needy Families (TANF) 
Building #6 » Page 23
Family/Human Services

49

Red Cliff IT Department 
Building #1 » Page 9
Administration44

Red Cliff Food Distribution 
Free Summer Lunch Youth 
Program 
Building #8 » Page 26
Food Distribution

42 Water & Sewer Department 
Building #18 » Page 46
Public Works Building52
Weatherization Red Cliff 
Human Services 
Building #6 » Page 24
Family/Human Services

53

Red Cliff Land Off ice 
Building #1 » Page 9
Administration45

Red Cliff Food Distribution 
Program 
Building #8 » Page 27
Food Distribution

43

Treaty Natural Resources 
Building #19 » Page 8
TNR Broodstock Building50

Red Cliff Legal Department/
Tribal Court
Building #2 » Page 11
Court House/Legal

46
Red Cliff Recycling Center & 
Transfer Station
Building #20 » Page 48
Transfer Station

47

Wisconsin Electronic Ben-
ef its Transfer (EBT)
Building #6 » Page 24
Family/Human Services

54
Women, Infants, and Children 
(WIC)
Building #9 » Page 33
Health Center

55
Zaagichigaazowin Home 
Visiting Program
Building #9 » Page 33
Health Center

56

Red Cliff Education 
Department 
Building #6 » Page 23
Family/Human Services

40
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ADMINISTRATION

PROGRAMS IN THIS BUILDING

OFFICES FOR TRIBAL GOVERNMENT 
& ADMINISTRATIVE STAFF:

CHAIR AND VICE CHAIR

88455 Pike Road
Bayf ield,  WI 54814

• Program #18: Ginanda Gikendaasomin Red Cliff Library
• Program #28: Miskwaabekong Transit
• Program #44: Red Cliff IT Department
• Program #45: Red Cliff Land Office
• Program #48: Red Cliff Tribal Historic Preservation (THPO)
• Program #51: Tribal Enrollment

1
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Miskwaabekong Transit

Ginanda Gikendaasomin Red Cliff Library

Located at: Red Cliff Administration
 88455 Pike Road, HWY 13
 Bayfield, WI 54814
Contact: Transportation Director
Phone: (715) 779-3700 or (715) 682-9664

What is this program? The Red Cliff Transit is a public transportation service offering rides to anyone needing 
transportation within the Red Cliff/Bayfield area. We also can get you to the BART bus stop if you have to travel 
to other Chequamegon Bay Communities. 
Specialized Services: Senior Citizen Riders are important to the Red Cliff Transit. If you need assistance under-
standing the bus service, call 682-9664. We also are pleased to offer discount fares for your rides if you are over 
60 years. (See the fare schedule and use the Senior column for determining your fare.) 
Handicap Assistance: The Red Cliff Transit and all BART buses are equipped with a wheelchair lift. Riders need-
ing special help are encouraged to call (715) 682-9664 within 24 hours of your trip so we may assist with your
special needs. An eligibility card is required to quality for reduced fare pricing. Call (715) 682-9664 to receive an 
application.
Youth Riders: Ages 6 through 17 may ride unattended and must pay the appropriate fare found on the cash fare 
table. Children below 6 years of age must be accompanied by an adult and ride free.

Continued on next page >

Who does this program serve? Red Cliff Transit is open to the public.

Are there requirements for this program? Please observe the following rules and suggestions to ensure a safe 
and pleasant trip. 1. Save the front seats for senior citizens and people with disabilities.

2. Do not have distracting conversations with the bus operator.
3. The use of improper language, boisterous behavior or fighting may result in a rider being prohibited from 
riding the bus.
4. No personal errand stops are allowed, once you leave the bus you pay a new fare.”

Can I apply on my own? Yes, to get a ride simply call (715) 682-9664 and a bus will be dispatched for you.

Located at: Red Cliff Administration
 88455 Pike Road, HWY 13
 Bayfield, WI 54814
Contact: Library Director, Library Assistant
Phone: (715) 779-3766

What is this program? The Red Cliff Library’s collection focuses on Native authors and topics. The program also 
provides several resources for the community ranging from books, Wi-Fi, computer rentals and public events 
like crafts and the presentation of traditional stories from local elders. The Red Cliff Library also works with the 
local Bayfield School District and Bayfield Library on several events to benefit the community.

Who does this program serve? The local community in Red Cliff; Students of all ages.

Are there requirements for this program? No.

Can I apply on my own? The Library is open Tuesday & Thursday 3 to 6 p.m. and Saturday 12 to 6 p.m.
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Red Cliff IT Department

Red Cliff Land Off ice

Located at: Red Cliff Administration
 88455 Pike Road
 Bayfield, WI 54814
Contact: IT Director, Systems Administrator, User specialist, Infrastructure Specialist
Phone: (715) 779-3700
Email: helpdesk@redcliff-nsn.gov 

What is this program? The IT Department hands technology concerns for divisions and departments within the 
Red Cliff Tribal Government.

Who does this program serve? Tribal Government Employees.

Are there requirements for this program? None.

Can I apply on my own? No. Inquiries can be made by phone call or email.

Located at: Red Cliff Administration
 88455 Pike Road
 Bayfield, WI 54814
Contact: Paralegal (Land Specialist)
Phone: (715) 779-3700

What is this program? Managing the tribe’s land lease process, land acquisitions, fee-to-trust applications, 
rights-of-way, land records, title research, and environmental stewardship of tribal lands.

Who does this program serve? Red Cliff Tribal Members.

Are there requirements for this program? Red Cliff Tribal Members.

Can I apply on my own? No. Inquiries can be made by phone call.
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Red Cliff Tribal Historic Preservation (THPO)

Located at: Red Cliff Administration
 88455 Pike Road
 Bayfield, WI 54814
Contact: Tribal Historic Preservation Officer Manager, Assistant Tribal Historic Preservation Officer
Phone: (715) 779-3700 

What is this program? The Red Cliff Historic Preservation Office monitors and coordinates compliance with 
both federal and tribal laws to ensure the protection and preservation of the Red Cliff’s historical and cultural 
properties. Administers a program that gathers and maintains information on Red Cliff history and significant 
properties.Designs program information to enhance the significant historical, cultural and archaeological 
identity of the Anishinaabe people.Provides educational workshops, events for the community and surrounding 
region on the importance of traditional and historic knowledge of the Red Cliff history.

Who does this program serve? Community and surrounding region.

Are there requirements for this program? Projects involving Federal Funding and/or Federal Land.

Can I apply on my own? No. Inquiries can be made by phone call.

Tribal Enrollment

Located at: Red Cliff Administration
 88455 Pike Road
 Bayfield, WI 54814
Contact: Enrollment Clerk
Phone: (715) 779-3700 Fax: (715) 779-3704
Email:  rcenrollment@redcliff-nsn.gov

What is this program? Membership identification cards. To trace lineage go to: www.bia.gov

Who does this program serve? All children born to any member of the Red Cliff Band after the effective date of 
this Article II, as amended, PROVIDED, that they have been duly registered with the Tribal Council through the 
Membership Office within one year from their birth.

Are there requirements for this program? Complete an application. Provide certified birth certificate.

Can I apply on my own? Yes, by phone call or email.
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COURT HOUSE

PROGRAMS IN THIS BUILDING

37290 Community Road
Bayf ield,  WI 54814

• Program #46: Red Cliff Legal Department/Tribal Court

2

Red Cliff Legal Department/Tribal Court

Located at: Red Cliff Court House
 37290 Community Road
 Bayfield, WI 54814
Contact: Tribal Attorney, Asst.Attorney/Land Specialist, Prosecutor, Court Clerk, Asst. Clerk of Court,  
 Associate Judge, Associate Judge, Receptionist
Phone: (715) 779-3725

What is this program? Enforcement of Red Cliff Codes as applicable.

Who does this program serve? Within the jurisdiction boundaries of the Red Cliff Reservation.

Are there requirements for this program? None.

Can I apply on my own? Yes, by phone call or in person.
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EARLY CHILDHOOD CENTER

PROGRAMS IN THIS BUILDING

89830 Tiny Tot Drive
Bayf ield,  WI 54814

• Program #1: 4-Year-Old Kindergarten (4K)
• Program #5: Child Care Development Fund (CCDF) aka “Child Care”
• Program #8: Early Head Start Program (EHS)
• Program #19: Head Start Program (HS)

3
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Child Care Development Fund (CCDF) aka “Child Care”

Located at: Early Childhood Center
 89830 Tiny Tot Drive
 Bayfield, WI 54814
Contact: Child Care Coordinator-Assistant Teacher
Phone: (715) 779-5030

What is this program? This program provides child care when EHS and HS Center Based school ends as 3:00pm. 
(aka wrap-around child care).  Child care operates Monday through Friday 3pm-5pm and aligns with the EHS 
and HS school calendar September through July.

Who does this program serve? Families with children ages 18mo.-age 5 who are currently enrolled in center 
based EHS or HS.

Are there requirements for this program? Enrolled in EHS or HS center based programming.  Complete ECC ap-
plication with income and complete application interview.

Can I apply on my own? Yes. Application can be found at Red Cliff Tribal partner programs such as Red Cliff 
Community Health Center WIC and ZHV programs, Indian Child Welfare and Human-Family Service building 
economic support.  Applications may be filled out online at www.redcliffecc.org or www.redcliff-nsn.gov

1
4-Year-Old Kindergarten (4K)

Located at: Early Childhood Center
 89830 Tiny Tot Drive
 Bayfield, WI 54814
Contact: Head Start Director: (715) 779-5030 ext. 2530
 K-5 Principal at the School District of Bayfield: (715) 779-3201

What is this program? 4K offers enriching educational and family services in addition to Head Start require-
ments.  Children receive instruction from a DPI Licensed teacher, nutritious meals, transportation and education 
in all developmental areas.

Who does this program serve? Families with children 4 years old before September 1st living in the Bayfield 
School District or surrounding area who would like to open-enroll.

Are there requirements for this program? Complete School District of Bayfield application and required paper-
work.

Can I apply on my own? Yes. Application can be found at Red Cliff  Early Childhood Center or the School District 
of Bayfield.
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Head Start Program (HS)

Located at: Early Childhood Center
 89830 Tiny Tot Drive
 Bayfield, WI 54814
Contact: ECC Administrator, Head Start Director
Phone: (715) 779-5030

What is this program? Head Start offers school readiness for children ages 3-5 and their families in the three 
Head Start classrooms located within the ECC.  There are 50 spots for children ages 3-5.  Class operates Monday 
through Thursday (some Friday’s) from 7:45am-3:00pm. From September through July.

Who does this program serve? Families with children ages 3-5;special needs children prioritized as well as low 
income, public assistance and foster children

Are there requirements for this program? Complete ECC application with income and complete application 
interview.

Can I apply on my own? Yes. Application can be found at Red Cliff Tribal partner programs such as Red Cliff 
Community Health Center WIC and ZHV programs, Indian Child Welfare and Human-Family Service building 
economic support.  Applications may be filled out online at www.redcliffecc.org or www.redcliff-nsn.gov

8
Early Head Start Program (EHS)

Located at: Early Childhood Center
 89830 Tiny Tot Drive
 Bayfield, WI 54814
Contact: ECC Administrator, Head Start Director
Phone: (715) 779-5030

What is this program? Early Head Start offers school readiness for children ages 0-3 and their families in both 
center based and home based.  Center based has four classrooms within the ECC serving 32 children.  Center 
based operates Monday through Friday from 7:45am-3:00pm September through July.  Home based offers 
weekly home visits year-round for families with children ages 0-3 or pregnant women.

Who does this program serve? Families with children ages 0-3 or pregnant women; special needs children pri-
oritized as well as low income, public assistance and foster children

Are there requirements for this program? Complete ECC application with income and complete application 
interview

Can I apply on my own? Yes. Application can be found at Red Cliff Tribal partner programs such as Red Cliff 
Community Health Center WIC and ZHV programs, Indian Child Welfare and Human-Family Service building 
economic support.  Applications may be filled out online at www.redcliffecc.org or www.redcliff-nsn.gov
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ELDERLY FEEDING CENTER

PROGRAMS IN THIS BUILDING

37615 New Housing Road
Bayf ield,  WI 54814

• Program #9: Elderly Nutrition Program

4

9
Elderly Nutrition Program

Located at: Family/Human Services
 88385 Pike Road
 Bayfield, WI 54814
Located at: Elderly Feeding Center
 37645 New Housing Road
 Bayfield, WI 54814
Contact: Elderly Director
Phone: Elderly Feeding Center: (715) 779-3746. Elderly Director: (715) 779-3706

What is this program? This program strives to meet the nutritional needs of the elderly population by providing 
an opportunity for eligible participants with access to healthy meals, nutrition screening and education, and to 
provide a social outlet for folks to meet with their friends, learn and remain engaged in their community. Nutri-
tion services Senior Dining and special gatherings Home delivered meals (aka Meals on Wheels).

Who does this program serve? Age 55 for Tribal elders & 60 for non-Indian elders,Under 55 years and Disabled, 
individual who resides with and accompanies meal recipient,Program volunteers.

Are there requirements for this program? Home Delivered Meals: Available for Elders who are physically un-
able to attend because they are unable to leave their home without great difficulty.

Can I apply on my own? Yes, call the Elderly Nutrition Center: (715) 779-3746.
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ENVIRONMENTAL DEPT. OFFICE

PROGRAMS IN THIS BUILDING

37295 Community Road
Bayf ield,  WI 54814

• Program #41: Red Cliff Environmental Department

5

41
Red Cliff Environmental Department  

Located at: Environmental Department
 87295 Community Road
 Bayfield, WI 54814
Contact: Environmental Director, Air Quality Program Manager, Water Resources Program Manager, Water  
 Resources Technician, Environmental Justice Specialist, Transfer Station Manager.
Phone: (715) 779-3650

What is this program? TThe Environmental Department exists to protect the quality of the water, land, and 
natural resources of the Red Cliff Tribe. Our aim is to increase the capacity of the Tribe to assure a healthy 
environment for its membership by identifying program needs, developing proposals for environmental grants, 
implementing projects, and managing environmental work in cooperation with an array of outside agencies. 
The Environmental Department houses a variety of programs, which in turn administer services that directly 
benefit the Red Cliff community. The Environmental Department is composed of the following programs and 
projects: Water Resource Program, Air Quality Program, Red Cliff Transfer Station, Lake Superior Lakewide 
Action and Management Plan (LAMP), Solid Waste/Recycling Program, Lake Superior Barrels Project, Climate 
Change, Underground Storage Tanks, and Environmental Response. The following permits are also issued by the 
Department: wood cutting permit, small harvest permit, burn permit, environmental change permit, and envi-
ronmental activities permit. To learn more about individual programs, please see their direct links listed under 
Environmental Department: http://redcliff-nsn.gov/divisions/TNRD/RCED.htm.

Who does this program serve? Open to the public.

Are there requirements for this program? NA

Can I apply on my own? NA
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FAMILY/HUMAN SERVICES

PROGRAMS IN THIS BUILDING

88385 Pike Road
Bayf ield,  WI 54814

• Program #4: Brighter Futures Initiative (BFI)
• Program #9: Elderly Nutrition Program
• Program #10: Elderly Support Services
• Program #11: Elderly Transportation Program
• Program #14: Family Violence Prevention
• Program #15: Federal Emergency Management Agency (FEMA)
• Program #16: FoodShare Employment Training (FSET)
• Program #17: General Assistance
• Program #25: Medicaid
• Program #40: Red Cliff Education Department
• Program #49: Temporary Assistance to Needy Families (TANF)
• Program #53: Weatherization Red Cliff Human Services
• Program #54: Wisconsin Electronic Benefits Transfer (EBT)

6



4

9

RED CLIFF’S ROAD MAP TO SERVICES GUIDE18

Brighter Futures Initiative (BFI)

Elderly Nutrition Program

Located at: Family/Human Services
 88385 Pike Road
 Bayfield, WI 54814
Contact: Youth Prevention Coordinators/BFI Workers
Phone: (715) 779-3706

What is this program? Prevent and reduce the incidence of youth violence and delinquent behavior, including 
bullying and victimization. Prevent and reduce the incidence of youth alcohol and substance abuse. Increase 
adolescent self-sufficiency by encouraging high school graduation, vocational preparedness, improved social 
and interpersonal skills, and responsible decision making.

Who does this program serve? Youth.

Are there requirements for this program? 12-18 years of age.

Can I apply on my own? Yes, by phone call.

Located at: Family/Human Services
 88385 Pike Road
 Bayfield, WI 54814
Located at: Elderly Feeding Center
 37645 New Housing Road
 Bayfield, WI 54814
Contact: Elderly Director
Phone: Elderly Feeding Center: (715) 779-3746. Elderly Director: (715) 779-3706

What is this program? This program strives to meet the nutritional needs of the elderly population by providing 
an opportunity for eligible participants with access to healthy meals, nutrition screening and education, and to 
provide a social outlet for folks to meet with their friends, learn and remain engaged in their community. Nutri-
tion services Senior Dining and special gatherings Home delivered meals (aka Meals on Wheels).

Who does this program serve? Age 55 for Tribal elders & 60 for non-Indian elders,Under 55 years and Disabled, 
individual who resides with and accompanies meal recipient,Program volunteers.

Are there requirements for this program? Home Delivered Meals: Available for Elders who are physically un-
able to attend because they are unable to leave their home without great difficulty.

Can I apply on my own? Yes, call the Elderly Nutrition Center: (715) 779-3746.
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Elderly Support Services

Elderly Transportation Program

Located at: Family/Human Services
 88385 Pike Road
 Bayfield, WI 54814
Contact: Red Cliff Aging/Disability Rep.
Phone: (715) 779-3720 

What is this program? Information and Referral Coordination of presentations/Guest Speakers/Workshops Ad-
vocacy Benefits Counseling Healthy Living Activities Coordination of In-Home Services with Local Agencies (e.g. 
light housecleaning, meal preparation, shopping) Education, prevention and awareness of various resources/
topics Native American Caregiver Support Program.

Who does this program serve? Age 55 years. Under 55 years and has a disability.

Are there requirements for this program? No.

Can I apply on my own? Yes. Call (715) 779-3720.

Located at: Family/Human Services
 88385 Pike Road
 Bayfield, WI 54814
Contact: Elderly Director
Phone: Transportation Cell Phone: (715) 209-6892 (Leave message if no answer) 
 Elderly Nutrition Center: (715) 779-3746 
 Elderly Transportation Providers phone: (715) 779-3720 

What is this program? This office provides transportation for the elders of the Red Cliff community with the 
goal of preventing isolation by promoting socialization. Group Shopping errands Social/Educational events Nurs-
ing Home Visits (Washburn, Ashland) Priority to older adults with greatest economic and social needs Medical 
Appointments (must exhaust all other resources).

Who does this program serve? This program is a component of the Red Cliff Elderly Services Program.

Are there requirements for this program? No.

Can I apply on my own? Yes, by phone call.
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Family Violence Prevention

Located at: Family/Human Services
 88385 Pike Road
 Bayfield, WI 54814
Contact: Director, Legal Advocates, Administrative Assistant
Phone: (715) 779-3706 Fax: (715) 779-2395 

What is this program? The Red Cliff Family Violence Prevention Program offers services to victims and survivors 
of domestic violence, sexual assault, and child abuse.  Our program and staff are trained to assist in the follow-
ing areas: 
• Emergency Shelter & Crisis Intervention. 
• Crime Victim Services: Assist Victims of crime through the criminal justice system and with Crime Victim 

Rights, provide crime victim education and assistance with compensation applications.
• Support: Our Advocacy Team provides individual, family, and couples supportive counseling.
• Empowerment Groups: Support and education for women by providing an open gathering weekly.
• Legal Advocacy: Our Advocacy Team works w/ individuals to provide support and help guide them through 

legal processes for Restraining Orders, Divorce, Child Custody Placement.
• Services for Men: Family Violence is proud to announce that we provide courses for men if required by 

the court or probation. We have an advocate that is available to work with our male youth on prevention 
education and is also available for men for counseling services if they themselves have experienced abuse 
or if they have been impacted by abuse.  

• Community Education/ Staff Training: Our Advocacy Team provides training on topics related to domestic 
violence, sexual assault, and child abuse.

• Outreach Services: Women Groups are providing weekly in the Bayfield County Jail.
• Information and Referrals: Our Advocacy Team will work with connecting you to resources in an effort to 

achieve violence free living. This includes housing, food, medical, transportation, and economic support. 
• Case Management Services: Each client also receives individualized services to help with obtaining the ap-

propriate community resources (financial assistance, emotional stability, educational benefit, employment 
assistance and more).

Who does this program serve? Any Tribal Members living in Bayfield or Ashland County.

Are there requirements for this program? The client must be a victim of family/ intimate partner violence and/
or a victim of sexual assault.

Can I apply on my own? Yes. If you or someone you know is experiencing family violence, please call Red Cliff 
Family Violence Prevention Program at: 715-779-3706.
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Federal Emergency Management Agency (FEMA)

FoodShare Employment Training (FSET)

Located at: Family/Human Services
 88385 Pike Road
 Bayfield, WI 54814
Contact: Federal Emergency Management Agency (FEMA)
Phone: (715) 779-3706 

What is this program? Red Cliff is a tribal affiliate agency of the U.S. government tasked with disaster mitiga-
tion, preparedness, response, and recovery planning. Emergency Food Vouchers, Utility Disconnects, Limited 
Rent or Mortgage Payment.

Who does this program serve? Enrolled member of the Red Cliff Tribe, residing on the reservation.

Are there requirements for this program? Must meet State and Federal income guidelines. Must have exhaust-
ed all other funding services. Must be a participant of Social Services/Economic Support Program, such as TANF, 
Foodshare, etc. Must complete application and provide other required documents. PROGRAM HAS LIMITED 
FUNDING (first come, first served).

Located at: Family/Human Services
 88385 Pike Road
 Bayfield, WI 54814
Contact: Economic Support Specialist
Phone: (715) 779-3706 

What is this program? The purpose of this program is to provide assistance and support for obtaining employ-
ment or for career advancement. This voluntary employment assistance program ensures participants the most 
effective use of resources to promote self-sufficiency. Child care, car repair, gas vouchers, BART bus passes, 
clothing and tool expenses, drivers license renewal. Services vary monthly and are case specific, pending fund-
ing availability.

Who does this program serve? Members of Indian households on or near the Red Cliff reservation as well as 
non-Indians living on the reservation.

Are there requirements for this program? Participate in Foodshare program.

Can I apply on my own? Yes, by phone call.
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General Assistance

Medicaid

Located at: Family/Human Services
 88385 Pike Road
 Bayfield, WI 54814
Contact: GA Director 
Phone: (715) 779-3706 

What is this program? Monthly cash grants. Employment assistance.

Who does this program serve? Enrolled member of a federally recognized Indian Tribe.

Are there requirements for this program? Completed application. Enrolled member of a Federally recognized 
Indian Tribe. Must reside on Reservation at all times. Participate in Individual Self-Sufficiency Plan. Actively seek 
employment as applicable. Must be present for all case reviews and home visits.

Can I apply on my own? Yes, by phone call.

Located at: Family/Human Services
 88385 Pike Road
 Bayfield, WI 54814
Contact: Economic Support Specialists
Phone: (715) 779-3706 or (715) 779-3705 

What is this program? Health coverage for Wisconsin residents that are EDB, Medical Assistance, Badgercare 
Plus, Well Women, and the Family Planning Wavier.

Who does this program serve? Wisconsin residents.

Are there requirements for this program? Wisconsin residents that are EDB, Medical Assistance, Badgercare 
Plus, Well Women, and the Family Planning Wavier.

Can I apply on my own? Yes, by phone call.



RED CLIFF’S ROAD MAP TO SERVICES GUIDE 23

49
Temporary Assistance to Needy Families (TANF)

Located at: Family/Human Services
 88385 Pike Road
 Bayfield, WI 54814
Contact: TANF Director
Phone: (715) 779-3706 

What is this program? This program financially assists income-eligible individuals and families. TANF grant 
amounts will differ depending on resources available to participants. This is not an entitlement program and the 
lifetime limit is 60 months (5 years) for all participants. Months need not be consecutive. TANF grants depend-
ing on income limit,TANF Crisis/Supportive Services, pending funding availability and determined case-by-case.

Who does this program serve? Red Cliff tribal member residing on the Red Cliff Reservation.

Are there requirements for this program? Enrolled member of a Federally recognized Tribe residing within the 
boundaries of the Red Cliff Reservation,Must be 18 years old,Must have primary physical custody of child (cus-
todial parent),First time pregnancy in their third trimester,In full cooperation with child support agency.

Can I apply on my own? Yes, by phone call.

40
Red Cliff Education Department

Located at: Family/Human Services
 88385 Pike Road
 Bayfield, WI 54814
Contact: Education Director
Phone: (715) 779-3706 

What is this program? Scholarships and work asistance for Red Cliff Tribal Members who are in service area.  
Members may be able to apply for scholarships if they are enrolled in a higher education program/school.

Who does this program serve? Red Cliff Tribal Members enrolled in higher education.

Are there requirements for this program? Complete scholarship application; Must be Red Cliff Tribal Member.

Can I apply on my own? Contact Education Department.
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53
Weatherization Red Cliff Human Services

Located at: Family/Human Services
 88385 Pike Road
 Bayfield, WI 54814
Contact: Caseworker
Phone: (715) 779-3706 or (715) 779-3705

What is this program? Provides assistance for heating costs,electric costs, and energy crisis situations. WAP 
helps renters and homeowners reduce their energy consumption.

Who does this program serve? Wisconsin residents.

Are there requirements for this program? Based on income. You are given priority if you have received benefits 
from WI Home Energy Assistance Program (WHEAP) during the last heating season, a member of your house-
hold is on TANF or SSI regardless of your income, you are a homeowner, renter or live in mobile home, duplex 
or apartment building, or your gross income meets income guidelines.

Can I apply on my own? Yes, by phone call or visit homeenergyplus.wi.gov

54
Wisconsin Electronic Benef its Transfer (EBT)

Located at: Family/Human Services
 88385 Pike Road
 Bayfield, WI 54814
Contact: Economic Support Specialists
Phone: (715) 779-3706 or 1-800-362-3002

What is this program? Wisconsin EBT replaces food stamp coupons with a plastic card called the Wisconsin 
Quest card. You can use your Quest card at Point-of-Sale (POS) machines to buy eligible groceries at stores tak-
ing part in the Wisconsin EBT Program.

Who does this program serve? People of all ages who have a job.

Are there requirements for this program? Low incomes, are living on small or fixed income, have lost their job, 
and are retired or disabled and not able to work.

Can I apply on my own? Yes, by phone or www.access.wi.gov
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FIRE HALL

PROGRAMS IN THIS BUILDING

37435 State Hwy 13
Bayf ield,  WI 54814

• Program #33: Red Cliff Ambulance Services and Fire Department

7

Red Cliff Ambulance Services and Fire Department

Located at: Red Cliff Fire Hall
 37435 State Hwy 13
 Bayfield, WI 54814
Contact: Dispatch
Phone: Dial 911 for an emergency. (715) 373-6120

What is this program? Ambulance Services and Fire Department.
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FOOD DISTRIBUTION

PROGRAMS IN THIS BUILDING

88430 Pike Road
Bayf ield,  WI 54814

• Program #42: Red Cliff Food Distribution Free Summer Lunch Youth 
Program

• Program #43: Red Cliff Food Distribution Program

8

Red Cliff Food Distribution Free Summer Lunch Youth 
Program

Located at: Food Distribution 
 88430 Pike Road 
 Bayfield WI 54814
 New Housing Park, Hillside Park, Birch Bark, Park, Bayfield Rec. Center
Contact: Program Director and Certifier/Warehouse Assistant
Phone: (715) 779-3740 or (715) 779-3730

What is this program? Free Lunches and Snacks for Children ages 0-18.  Lunch Times: 11:00-11:30 - Food 
Distribution Building, New Housing Park, Hillside Park, Birch Bark, Park, Bayfield Rec. Center.  Snack Times: 2:00-
2:30 - Food Distribution Building, New Housing, Park Hillside Park, Birch Bark Park, Bayfield Rec. Center.  All 
meals must be eaten on site.

Who does this program serve? Children ages 0-18.

Are there requirements for this program? No.

Can I apply on my own? Yes, in person.

8

13

RED CLIFF’S ROAD MAP TO SERVICES GUIDE26



43
Red Cliff Food Distribution Program

Located at: Food Distribution 
 88430 Pike Road 
 Bayfield WI 54814
Contact: Program Director, Warehouse Manager/Summer Food Director,  USDA Nutrition Educator, 
 Certifier/Warehouse Assistant, GLITC Snap Educator 
Phone: (715) 779-3740 or (715) 779-3730

What is this program? The program provides a  variety of foods to eligible participants to help them maintain 
a healthy diet. The agency also offers a variety of nutrition services, physical activities and conduct cooking 
classes to encourage healthy eating and physical health. The following foods are provided monthly: canned 
meats, frozen whole chicken, chicken breast, hamburger, roast beef, turkey breast; bottled juice, canned fruits 
and vegetables; dried beans, canned beans, peanuts and peanut butter, trail mix, egg mix, milk and cheese;  
pasta, flour, grains and cereals; soups; low-fat bakery mix;  butter spread, butter, vegetable oil. We also have 
a variety of fresh fruits and vegetables: potatoes, carrots, onions, soup mix, cucumbers, cabbage, grapefruit, 
oranges, apples, grapes, honeydew melons and much more seasonal fruits and vegetables.  Food Distribution 
Hours:  Monday through Friday8:00 a.m.-12: 00 p.m. and 12:30 p.m.—4:30 p.m.  We offer home delivery daily 
to clients that are home bound or have no other means to come and pick up food.  We also home deliver to 
Iron River the 2nd Thursday (leave at 12:30) of each month right after the Big Truck comes in and fresh produce 
is delivered every Wednesday.

Who does this program serve? Native American households living on or near a reservation and members of 
non-Indian living on a reservation who are low income, unemployed, elderly, or disabled. 

Are there requirements for this program? Monthly income limits with deductions for: dependent care, earned 
income, child support, medical expense and standard household shelter/utility expenses.  The Service Area:  
Red Cliff Reservation, Bayfield and Douglas Counties.  A household may not participate in the Food Distribution 
Program on more than one  reservation at a time, or participate in both this program and Food Snap Program at 
the same time.

Can I apply on my own? Yes, by phone or in person.
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HEALTH CENTER

PROGRAMS IN THIS BUILDING

36745 Aiken Road
Bayf ield,  WI 54814

• Program #12: Environmental Health Services (RCCHC)
• Program #21: Indian Health Services Comprehensive Health 

Program
• Program #22: Indian Health Services Purchased and 

Referred Care (PRC)
• Program #26: Medical Benefits
• Program #34: Red Cliff Behavioral Health
• Program #36: Red Cliff Community Health Center (RCCHC)
• Program #37: Red Cliff Community Health Center Pharmacy
• Program #55: Women, Infants, and Children (WIC)
• Program #56: Zaagichigaazowin Home Visiting Program

9
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Environmental Heal th Services (RCCHC)

Located at: Red Cliff Community Health Center
 Division of Health Services
 36745 Aiken Road
 Bayfield, WI 54814
Contact: Environmental Health Specialist
Phone: (715) 779-3707 Fax: (715) 779-3711

What is this program? This office strives to provide services that will prevent environmentally-related disease 
and injury in Native American communities. Services offered: Public Health, In-home Inspections, Water and 
Indoor Air Quality Assessment, Hazardous Material Management, Training & Public Health, Emergency Planning, 
Food Service Sanitation, Inspection and Training, Communicable Disease & Injury Prevention.

Who does this program serve? Red Cliff community members.

Are there requirements for this program? None, services available to all Red Cliff community members.

Can I apply on my own? Yes, by phone or in person.

Indian Heal th Services Comprehensive Heal th Program

Located at: Red Cliff Community Health Center
 Branch Offices
 36745 Aiken Road
 Bayfield, WI 54814
Contact: Various positions
Phone: (715) 779-3707 Fax: (715) 779-3711 

What is this program? This program provides Comprehensive Health Services to any Native American from 
a federally recognized Tribe or decendant (documentation) can recieve services offered at the RCCHC free of 
charge. Services: primary care; behavioral health; dental; lab/radiology; physical therapy; pharmacy; community 
health. Contracted services: optometry; podiatry; chiropractor. This changes to the more limited PRC eligibilitly 
when speciality services are needed.

Who does this program serve? Any Native American from a federally recognized Tribe or documented 
descendant. 

Are there requirements for this program? Red Cliff Health Services follow an open door policy for direct care 
services (on site).  Any Native American from a federally recognized tribe and/or descendant (documentation) 
can be seen without charge.

Can I apply on my own? Yes, by walk-in, appointment, or phone.

Indian Heal th Services Purchased and Referred Care (PRC)

Located at: Red Cliff Community Health Center
 36745 Aiken Road
 Bayfield, WI 54814
Contact: PRC Administrator, PRC Clerk, Business Clerk
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Phone: (715) 779-3707

What is this program? In January 2014, the consolidated Appropriation Act of 2014 renamed the Contract 
Health Services program to the Purchased/Referred Care Program.  PRC funds are used to supplement and 
complement other health care resources to eligible people.  These funds are provided by the Indian health 
Service and are used to pay certain health care expenses received from specialty health care providers, such 
as cardiology, endocrinology, ENT, Orthopedics, diagnostic services and any medically necessary services not 
available at the Red Cliff Community Health Center.

Who does this program serve? The PRC Program serves Red Cliff tribal members residing within Bayfield 
County our Purchased/Referred Care Delivery Area, and other Tribal members residing on the Red Cliff 
Reservation.

Are there requirements for this program? Annual applications are required with supporting documents.  An 
individual must apply for and use all alternate resources that are available and accessible, such as Medicare A 
and B, State Medicaid, state or federal health programs, private insurance, etc. The Red Cliff Community Health 
Center is considered an alternate resource and therefore the PRC funds may not be expended for services 
reasonably accessible and available at the RCCHC. Are referrals a guarantee of payment? No, payment is 
guaranteed when an active PRC application is on file and the client complies with program requirements.  
The client must establish primary care with one of the RCCHC primary care providers.  A primary Care provider 
is a specialist in Family Medicine, Internal Medicine, or Pediatrics who provides definitive care to the patient 
at the point of first contact and takes continuing responsibility for providing the patient’s comprehensive care. 
This care may include chronic, preventive and acute care in outpatient care setting.

Can I apply on my own? Yes. Upon the completion of the application call to schedule an appointment to meet 
with one of the staff from Purchased/Referred Care.

Medical Benef its

Located at: Red Cliff Community Health Center
 36745 Aiken Road
 Bayfield, WI 54814
Contact: Medical Benefits Specialist
Phone: (715) 779-3707 

What is this program? Medical Benefits Specialist coordinates with Tribal, County & Regional Social Service 
Departments, Health Management Organizations (HMO), Veterans Services and other public and private agen-
cies and programs within a referral network. Medical Benefits Specialist has access to a robust network system 
in place that if an individual or family need other services outside my scope/reach a referral to an appropriate 
agency or charitable organization may be coordinated.Assists individuals and families with Medicaid, Senior-
Care, Wisconsin Well Woman Program (WWWP), Elderly, Blind Disabled (EBD), Marketplace, Veterans’ Eligibil-
ity, Navigate Private Insurances, all from the comfort from the clinic, their home or anywhere they may feel 
comfortable.

Who does this program serve? Open to general public.

Are there requirements for this program? Red Cliff Health Services follow an open door policy for direct care 
services (on site).  Any Native American from a federally recognized tribe and/or descendant (documentation) 
can be seen without charge.

Can I apply on my own? Yes, by appointment.
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Red Cliff Behavioral Heal th

Located at: Red Cliff Community Health Center
 36745 Aiken Road
 Bayfield, WI 54814
Contact: Behavioral Health Outreach Specialist
Phone: (715) 779-3707 Fax: (715) 779-3362

What is this program? The primary responsibility is to educate the community on substance abuse and 
its’effects on the family, sexual and domestic violence and historical trauma. Serve as a liaison with the 
Bayfield School, supportive housing, police department, domestic violence, family and human services and the 
community for the Behavioral Health Department. Coordinate and facilitate services for clients in the requested 
area of need.

Who does this program serve? All genders and age groups.

Are there requirements for this program? Personal referrals or other programs/agencies’ release of information 
needs to be provided.

Can I apply on my own? Yes, by phone or in person.

Red Cliff Community Heal th Center (RCCHC)

Located at: Red Cliff Community Health Center
 Branch Offices
 36745 Aiken Road
 Bayfield, WI 54814
Phone: (715) 779-3707 

What is this program? Primary Care: Primary Care services provided by Physician; Physician Assistant; 
Pediatrician includes acute care; wellness exams and management of chronic conditions in a team based 
approach. 
Ancillary Medical Services: Routine lab tests are drawn and tested on site and/or sent to reference lab. General 
radiology is provided on site and read by consultant radiologists. Mammogram clinics are held several times a 
year by Marshfield Clinic mobile unit.
Physical Therapy and Chiropractic Care: physical therapy and chiropractic services are provided to develop, 
maintain and restore maximum movement and function.
Behavioral Health/AODA: The program provides various services including counseling; evaluation; outpatient 
treatment; assessment and referral to assist individuals and families in attaining a maximum level of well-being 
and personal and social functioning. These services are directed at improving an individual’s ability to deal with 
the various stresses of day-to-day living. Empowerment of adults, children and families is the focus of therapy 
to meet individual emotional needs and foster social competency. Tele-behavioral health services are provided 
on a limited basis.
Dental Care: General preventative and restorative care provided by General Dentist and Hygienists. Pediatric 
dental services provided by Pediatric Dentist include routine pediatric dentistry; operating room services at 
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Red Cliff Community Heal th Center (RCCHC) continued

Memorial Medical Center and “interceptive orthodontics”.
Pharmacy: Education is provided by licensed pharmacists regarding medication management. Prescriptions are 
filled from internal providers as well as providers from outside clinics. Controlled substances are dispensed with 
restrictions.
Community Health: Promotes and improves public health wellness as well as responding to public health issues 
through education and preventative services. Services include; Woman, infants, children (WIC), environmental 
health, home visiting, medical transports, prenatal care support, smoking cessation, optical and car seat 
distribution.

Who does this program serve? Bayfield County.

Are there requirements for this program? Red Cliff Health Services follow an open door policy for direct care 
services (on site). Any Native American from a federally recognized tribe and/or descendant (documentation) 
can be seen without charge.

Can I apply on my own? Yes, by appointment.

Red Cliff Community Heal th Center Pharmacy

Located at: Red Cliff Community Health Center
 36745 Aiken Road
 Bayfield, WI 54814
Contact: Chief pharmacist, staff pharmacist, pharmacy technician, pharmacy billing technician
Phone: (715) 779-3157 

What is this program? Red Cliff Pharmacy was established in 1997. It is conveniently located in the Red Cliff 
Community Health Center. We currently have 2 PharmD licensed pharmacists to assist you with all of your medi-
cation needs. We are also currently staffed with 3 certified pharmacy technicians who will be happy to assist 
you. Services: Fill New/Refill prescriptions, RX30 pharmacy software, Parata robot automation, Pharmacy has 
access to electronic health records, pharmacist medication consultation, we can bill most insurances, alternate 
resources are explored.

Who does this program serve? Native and Non-Native Patients.

Are there requirements for this program? We service Native and Non-Native patients.  We will fill scripts from 
our providers as well as providers from outside clinics.  Controlled substances are dispensed with restrictions. 
Please call pharmacy if you have questions.

Can I apply on my own? Yes, by phone call or in person.
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Women, Infants, and Children (WIC)

Located at: Red Cliff Community Health Center
 36745 Aiken Road
 Bayfield, WI 54814
Contact: WIC Clerk
Phone: (715) 779-3707 

What is this program? This program is a supplemental nutrition program to promote and maintain the health 
and well-being of nutritionally at-risk pregnant, breastfeeding and postpartum women, infants and chil-
dren. Food vouchers,Nutritional Counseling,Referrals and access to health services.

Who does this program serve? Resident of Wisconsin. Pregnant, breastfeeding or a new mother. Infant up to 
one, or a child up to age 5.

Are there requirements for this program? Monthly net income eligibility standards. Have a health and/or nutri-
tion needs.

Can I apply on my own? Yes, by phone call. Please see the Wisconsin Department of Health Services website for 
information on income eligibility: http://dhs.wisconsin.gov/wic/income2009.pdf

Zaagichigaazowin Home Visiting Program

Located at: Red Cliff Community Health Center
 36745 Aiken Road
 Bayfield, WI 54814
Contact: Program Director; Lead Home Visitor; Home Visitor
Phone: (715) 779-3707 ext. 2268

What is this program? A full service Home Visiting Program specializing in the first year of life but can provide 
services for families with young children up to age 5 years. ZHV provides in home visits focusing on develop-
ment centered parenting; positive parent child interactions and family well-being.  WE also provide transporta-
tion to medical, social service appointments and referrals to other community based support programs.

Who does this program serve? Expectant families and families with young children to age 5.

Are there requirements for this program? Red Cliff tribal member or reside within 15 miles of the Red Cliff 
Reservation boundaries.

Can I apply on my own? Yes, by phone call.
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HOUSING AUTHORITY

PROGRAMS IN THIS BUILDING

37645 New Housing Road
Bayf ield,  WI 54814

• Program #35: Red Cliff Chippewa Housing Authority (RCCHA)

10

Red Cliff Chippewa Housing Authority (RCCHA)

Located at: Red Cliff Housing Authority (RCHA)
 37645 New Housing Road
 Bayfield, WI 54814 
Contact: Executive Director, Finance Manager,  Accountant/HR, Occupancy Specialists
Phone: (715) 779-3744 Fax: (715) 779-5044

What is this program? Housing provides low income houses for Red Cliff Tribal Members.

Who does this program serve? Red Cliff Tribal Members. Other tribal members.

Are there requirements for this program? Completion of application with supporting documentation (i.e. 
Verification of enrollement, income, etc.) will determine eligbility.

Can I apply on my own? Yes, by phone call.
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Indian Child Welfare Department

Located at: Indian Child Welfare Building
 37280 Community Road
 Bayfield, WI 54814
Contact: Director, Case Worker, Case Investigator, Admin Assist/Case Aide, Data Entry, Truancy Worker
Phone: (715) 779-3747 Secondary: (715) 779-3785 Fax: (715) 779-3783

What is this program? This office strives to provide protection for tribal children from abuse and neglect. Fos-
ter care, kinship care, and respite services are available for at-risk families. ICW promotes stability, unification 
and the strengthening of Indian families and children. Assistance to families of children in out-of-home place-
ment, foster care and kinship care.

Who does this program serve? families of children in out-of-home placement, foster care and kinship care.

Are there requirements for this program? At-risk families referred from various avenues.

Can I apply on my own? Yes, but phone call. Assistance varies and is case specific.

INDIAN CHILD WELFARE BUILDING

PROGRAMS IN THIS BUILDING

37280 Community Road
Bayf ield,  WI 54814

• Program #20: Indian Child Welfare Department

11
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MAKWA HOUSE

PROGRAMS IN THIS BUILDING

37270 Community Road
Bayf ield,  WI 54814

• Program #6: Child Support Office

12

Child Support Off ice

Located at: Makwa House
 37270 Community Road
 Bayfield, WI 54814
Contact: Director/Case Manager, Financial Specialist, Child Support Attouney, Receptionist/Support 
 Specialist
Phone: (715) 779-3769 Fax: (715) 779-3771 
Website:  www.redcliffchildsupport.com

What is this program? Information/Assistance with Child Support, Establishing Paternity, Establishment of 
Child Support Obligations, Collection and Disbursement of Child Support Orders, Enforcement of Child Support 
Obligations, Modification of Child Support Orders, Payment History, Location of Parents, Case Management 
Services.

Who does this program serve? Families where one or more of the parties are enrolled members of Red Cliff 
Band who need paternity establishment and child support services. Also services for non-members who reside 
within the boundaries of the Red Cliff Reservation.

Are there requirements for this program? New Cases: Families where one or more of the parties are enrolled 
members of Red Cliff Band and non-members who reside within the boundaries of the Red Cliff Reservation. 
Existing Cases:case-by-case basis for those that already habe a child support case in another Tribe or County

Can I apply on my own? Yes, by phone call and website. General child support info: def.wisconsin.gov/bcs
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MINO BIMAADIZIIWIN FARM

PROGRAMS IN THIS BUILDING

86735 Aiken Road
Bayf ield,  WI 54814

• Program #27: Mino Bimaadiziiwin Farm

13

Mino Bimaadiziiwin Farm

Located at: Mino Bimaadiziiwin Farm
 86735 Aiken Road
 Bayfield, WI 54814
Contact: Farm Manager / Food Systems Coordinator
Phone: (715) 779-3490 or (715) 779-3782

What is this program? Gain knowledge on growing produce for your own gardens, share work and responsibili-
ties at the farm, supplement food for the family/household, reduce family food budget/grocery bill, access to 
and maintaining fruit orchards, Farmers Market (August, September, and October).

Who does this program serve? Everyone is welcome to participate in this Project. This Project assists communi-
ty members in many ways. All produce and fruit is organic for a healthy lifestyle. Participants of Women, Infants 
& Children (WIC), Senior Farmers Market Nutrition Program.

Are there requirements for this program? No.

Can I apply on my own? Yes, in-pereson or by phone call.

13
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MISHOMIS WELLNESS CENTER

PROGRAMS IN THIS BUILDING

37390 North Bradum Road
Bayf ield,  WI 54814

• Program #2: Alcohol and Other Drug Abuse (AODA)/Behavioral 
Health (BH) Program

• Program #7: Comprehensive Community Services (CCS)
• Program #24: Intoxicated Drivers Program (IDP)
• Program #29: Native Connections
• Program #39: Red Cliff Coordinated Services Team (CST)

14
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Alcohol and Other Drug Abuse (AODA)/Behavioral Heal th 
(BH) Program

Located at: Mishomis Wellness Center
 37390 North Bradum Road
 Bayfield, WI 54814
Contact: Administrative Assistant or PSIT
Phone: (715) 779-3741 or (715) 779-3742

What is this program? We serve anybody with AODA or Behavioral Health issues. Our Mission is to support 
the health and wellness of our communities with the emphasis on emotional wellbeing by providing holistic 
services to people struggling with mental health and substance abuse disorder. 

Assist clients with inpatient services process to attend inpatient treatment. Outpatient treatment; Provide 
groups: Sharing Circle, Building Strengths Group for New Hope and community members, Relapse Prevention 
Group, Grief Group, Healthy Relationships, Alternative Ed students group. Work with other agencies providing 
information on inpatient process and assist with getting community members to inpatient treatment.

Who does this program serve? All community members.

Are there requirements for this program? No.

Can I apply on my own? Yes, by phone or in person.

Comprehensive Community Services (CCS)

Located at: Mishomis Wellness Center
 37390 North Bradum Road
 Bayfield, WI 54814
Contact: Service Facilitator
Phone: (715) 779-3741 

What is this program? Comprehensive Community Services is a Medicaid voluntary program that provides 
services to children and adults who have mental health or substance abuse issues. Services are individualized 
offering an array of Red Cliff Tribal and Bayfield County services. Services are client directed, recovery oriented, 
and strengths based. Red Cliff CCS program provides services to Red Cliff Tribal members and Red Cliff Commu-
nity Members within reservation boundaries and Bayfield County.

Who does this program serve? Medicaid eligible adults or children living with a mental health and/or substance 
abuse diagnosis living in the Red Cliff Reservation or tribally enrolled and living in Bayfield County.

Are there requirements for this program? Eligibility determined by the State of Wisconsin Mental Health/AODA 
Functional Screen.

Can I apply on my own? Yes, call to set up an appointment.
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Native Connections

Intoxicated Drivers Program (IDP)

Located at: Mishomis Wellness Center
 37390 North Bradum Road
 Bayfield, WI 54814
Contact: Grant Manager, Project Assistant
Phone: (715) 779-3741 Fax: (715) 779-3765

What is this program? Native Connections is a five-year grant program (Started in 2016) that helps Native 
American communities identify and address the behavioral health needs of Native youth with an emphasis on 
suicide prevention and AODA misuse reduction among youth 0-24 years of age and their families. The program 
mainly supports and collaborates with other programs to provide preventative activities and encourage 
collaboration between agencies.  Preventative activities include a weekly Ojibwe language table (call program 
for time and location), as well as collaborative events and activites with AODA, Bayfield Schools, Boys and 
Girls Club of Gitchi Gami, Family Services, Red Cliff Community Health Center,Red Cliff ECC and the Red Cliff 
Traditional Pow-Wow.

Who does this program serve? Youth 0-24 and their families.

Are there requirements for this program? Must fit within scope of grant. Contact program for details.

Can I apply on my own? Yes, by phone call or fax.

Located at: Mishomis Wellness Center
 37390 North Bradum Road
 Bayfield, WI 54814
Contact: Certified IDP Assessors
Phone: (715) 779-3741

What is this program? The IDP is a program that if you were found guilty of an OWI (operating while intoxicat-
ed) by a judge, you have 72 hours (3 days) to schedule an IDP assessment. A IDP assesment can also be ordered 
by the Wisconsin Department of Transportation OR can be voluntary.

Who does this program serve? Tribal member or member of other tribal nations and live within the boundaries 
of the Red Cliff reservation that have been found guilty of OWI.

Are there requirements for this program? Tribal member or member of other tribal nation and live within 
the boundaries of the Red Cliff reservation. The cost before an IDP assesment can happen is $175.00 cash NO 
checks. Payment installments can be set up until the assesssment date.

Can I apply on my own? Yes, by phone call.
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Red Cliff Coordinated Services Team (CST)

Located at: Mishomis Wellness Center
 37390 North Bradum Road
 Bayfield, WI 54814
Contact: CST Intake Coordinator
Phone: (715) 779-3741 

What is this program? The mission of the Coordinated Services Team (CST) is to maintain children with multiple 
needs in a family setting.  The program partners believe that family settings are the key to a child’s growth and 
are committed to a working partnership with families and other agencies to achieve this mission.

Who does this program serve? Red Cliff and Bayfield County.

Are there requirements for this program? Child is involved in at least two of the following direct services: 
Mental Health (therapy and/or medication management), Special Education, Juvenile Justice, Child Protective 
Services, Alcohol or Other Drug Abuse Services, or other interventions have not been successful over time; per-
sistent obstacles to service access; and/or there is a need for service coordination. Child is risk of out of home/
institutional placement. Parent(s) are willing to be involved in the CST team process (or at least willing to learn 
more about it).

Can I apply on my own? Yes, by phone call or in person.
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NATURAL RESOURCES DEPARTMENT

PROGRAMS IN THIS BUILDING

36240 Hwy 13
Bayf ield,  WI 54814

• Program #27: Mino Bimaadiziiwin Gitigaanin Tribal Garden Project 

15

Mino Bimaadiziiwin Gitigaanin Tribal Garden Project   

Located at: Red Cliff Natural Resource Department
 36240 Hwy 13
 Bayfield WI 54814 
Contact: Minobimaadiziiwin Farm Manager
Phone: (715) 779-3782

What is this program? Gain knowledge on growing produce for their own gardens, share work and 
responsibilities at the farm, supplement food for the family/household, reduces family food budget/grocery bill, 
access to and maintaining fruit orchards, Farmers Market (August, September, and October).

Who does this program serve? Everyone is welcome to participate in this Project. This Project assists 
community members in many ways. All produce and fruit is organic products for a healthy lifestyle. Participants 
of Women, Infants & Children (WIC), Senior Farmers Market Nutrition Pr

Are there requirements for this program? Willing to be a part of a healthy, fun adventure. Willing to help 
others.

Can I apply on my own? Yes, by phone call.
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NOOJIMO’IWEWIN CENTER

PROGRAMS IN THIS BUILDING

37450 Water Tower Road
Bayf ield,  WI 54814

• Program #30: Noojimo’iwewin Center

16

30
Noojimo’iwewin Center

Located at: Noojimo’iwewin Center
 37450 Water Tower Road
 Bayfield, WI 54814
Contact: Project Coordinator, Peer Specialists, Behavioral Health Outreach Specialist
Phone: (715) 779-3508 

What is this program? The Noojimo’iwewin (We Heal) Center is a safe, sober drop-in center for people in 
recovery from addiction.  We offer a place to socialize, recreational and cultural activities, peer support and 
service coordination, talking circles and recovery groups in an accepting, non-judgmental space.

Who does this program serve? Red Cliff community.

Are there requirements for this program? None.

Can I apply on my own? Yes, by phone call or in person.
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POLICE STATION/WARDENS LOWER LEVEL

PROGRAMS IN THIS BUILDING

88385 Pike Road
Bayf ield,  WI 54814

• Program #31: Police Department
• Program #38: Red Cliff Conservation Department

17

31
Red Cliff Police Department

Located at: Police Station/Wardens Lower Level
 88385 Pike Road
 Bayfield, WI 54814
Contact: Tribal Police Chief
Phone: Non-emergency: (715) 779-3733 

What is this program? For non-emergency services/information. Vehicle Registration Services available.

Can I apply on my own? Call ahead to ensure appointment.

Red Cliff Conservation Department

Located at: Police Station/Wardens Lower Level
 88385 Pike Road
 Bayfield, WI 54814
Contact: Wardens
Phone: (715) 779-3732 

What is this program? The Conservation Department Wardens issue permits to Tribal Members and other 
treaty signtors to hunt, fish and gather on and off reservation.  They up hold Tribal Law for commercial fishing 
and other treaty harvesting rights.

Who does this program serve? Red Cliff Tribal Members.

Can I apply on my own? Yes, by phone call or in person.



13
Facilities Maintenance

Located at: Public Works Building
 89160 Blueberry Road
 Bayfield, WI 54814
Contact: Director-Facilities Maintenance
Phone: (715) 779-5228 Fax: (715) 779-9789

What is this program? Upkeep of all tribal buildings.

18
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PUBLIC WORKS BUILDING

PROGRAMS IN THIS BUILDING

89160 Blueberry Road
Bayf ield,  WI 54814

• Program #13: Facilities Maintenance
• Program #23: Individual and Community Water & Sewer Program/

Indian Health Service (IHS)
• Program #32: Public Works
• Program #52: Water & Sewer Department

18
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Public Works

Located at: Public Works Building
 89160 Blueberry Road
 Bayfield, WI 54814
Contact: Director-Public Works/Facilities Maintenance
Phone: (715) 779-5228

What is this program? Water and Wastewater maintenance for all homes served by Public Works.

RED CLIFF’S ROAD MAP TO SERVICES GUIDE46

23
Individual and Community Water & Sewer Program/Indian 
Heal th Service (IHS)

Located at: Red Cliff Aministration
 88455 Pike Road
 Bayfield, WI 54814
Contact: Tribal Planner, Public Works Administrator
Phone: (715) 779-5228

What is this program? The purpose of the IHS Individual and Community Water & Sewer Program is to assist 
Red Cliff tribal members through the application process regarding water and sanitation services. Individual 
service includes living in an area where community water/sewer lines are notavailable. Community service 
includes living in a populated area where water/sewer lines areavailable. This program is not designed to fix 
problems related to having community water & sewer connections.

Who does this program serve? Red Cliff tribal members.

Are there requirements for this program? Complete application. Must have met with Tribal Planner regarding 
IHS funding for sanitation construction Structural requirements met such as electricity, plumbing and 
foundation.

Can I apply on my own? Yes, by phone.

52
Water & Sewer Department

Located at: Water and Sewer Building
 89160 Blueberry Road
 Bayfield, WI 54814
Contact: Public Works Administrator, Administratie Assistant, Water and Sewer Technicians
Phone: (715) 779-5228

What is this program? Maintenance for the Tribe’s main water and sewer lines only. Qualified personnel on 
duty for emergency calls.

Who does this program serve? Dwelling must be within the Red Cliff service area.

Are there requirements for this program? Willing to pay the fee for service(s). All tribal members are eligible 
for one time installation of water and sewer utilities pending completed IHS application and funding availability.

Can I apply on my own? Yes, by phone call or in person.
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TNR BROODSTOCK BUILDING

PROGRAMS IN THIS BUILDING

36395 State Hwy 13
Bayf ield,  WI 54814

• Program #50: Treaty Natural Resources

19

Treaty Natural Resources

Located at: TNR Broodstock Building
 36395 State Hwy 13
 Bayfield, WI 54814
Contact: Zoning/GIS Manager
Phone: (715) 779-3795

What is this program? Processing PAC Applications and assisting with tribal mapping needs.

Who does this program serve? Anyone performing ground breaking activities must submit a PAC application. 
Are there requirements for this program? Details about PAC and the application form can be found here: 
http://redcliff-nsn.gov/Planning/PAC-fillable-9_04_2013.pdf

Can I apply on my own? Yes, by filling out the form.
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TRANSFER STATION

PROGRAMS IN THIS BUILDING

90675 Blueberry Road
Bayf ield,  WI 54814

• Program #47: Red Cliff Recycling Center & Transfer Station

20

Red Cliff Recycling Center & Transfer Station

Located at: Transfer Station
 90675 Blueberry Road
 Bayfield, WI 54814
Contact: Transfer Station Manager
Phone: Transfer Station Manager: (715) 779-0171

What is this program? Recycle glass, bi-metals, plastic #1 & #2, paper, cardboard and aluminum as needed. 
We accept appliances, electronics, fluorescent lighting and tires for a fee. We accept items in the open top 
dumpster for a fee. We accept household and office solid waste in clear or green bags for a fee. We will not take 
anything in black bags.

Who does this program serve? Open to the public, anyone can bring materials for a fee.

Are there requirements for this program? Possess green/clear bags for disposal.

Can I apply on my own? Yes, by phone call or in person.
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YOUTH CENTER

PROGRAMS IN THIS BUILDING

89645 Youth Center Dr
Bayf ield,  WI 54814

• Program #3: Boys and Girls Club of Gitchigami

21

Boys and Girls Club of Gitchigami

Located at: Red Cliff Youth Center
 89645 Youth Center Drive
 Bayfield, WI 54814
Contact: Director, Activities Coordinator, Workers
Phone: (715) 779-3722

What is this program? The boys and girls club provides many various activities for the youth; Sport activities, 
swimming, movie nights, dances, Cultural activities (hand drum making, making dreamcathers, Maple Syrup 
collection and all the steps to make the syrup, wild ricing, canoe making, powwows, etc.), Off-reservation 
fieldtrips, tutoring, and many more.  It is a safe place for Youth to participate in physical and cognitive events.

Who does this program serve? All members of the general public welcome.

Are there requirements for this program? Respect peers and rules of the Center.

Can I apply on my own? Yes, by phone call.
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INDEX OF SERVICE TYPE
ADMINISTRATION/LEGAL 

Program #44 » Red Clif f  IT Department in Building #1 »  Administration

Program #45 » Red Clif f  Land Off ice in Building #1 »  Administration

Program #46 » Red Clif f  Legal Department/ Tribal  Court in Building #2 » Court 
House/Legal

Program #48 » Red Clif f  Tribal  Historic Preservation (THPO) in Building #1 » 
Administration

Program #51 »  Tribal  Enrollment in Building #1 »  Administration

ALCOHOL AND OTHER DRUG ADDICTION (AODA)

Program #2 » Alcohol and Other Drug Abuse (AODA)/Behavioral  Health (BH) 
Program in Building #14 » Mishomis Wellness Center

Program #7 » Comprehensive Community Services (CCS) in Building #14 » 
Mishomis Wellness Center

Program #24 » Intoxicated Drivers Program (IDP) in Building #1 »  Administration

Program #34 » Red Clif f  Behavioral  Health in Building #9 » Health Center

Program #36 » Red Clif f  Community Health Center (RCCHC) in Building #9 » Health 
Center

BEHAVIORAL HEALTH

Program #2 » Alcohol and Other Drug Abuse (AODA)/Behavioral  Health (BH) 
Program in Building #14 » Mishomis Wellness Center

Program #7 » Comprehensive Community Services (CCS) in Building #14 » 
Mishomis Wellness Center

Program #8 » Early Head Start Program (EHS) in Building #3 » Early Childhood 
Center

Program #14 » Family Violence Prevention in Building #6 » Family/Human Services 
Upper Level

Program #21 »  Indian Health Services Comprehensive Health Program in Building 
#9 » Health Center

Program #22 » Indian Health Services Purchased and Referred Care (PRC) in 
Building #9 » Health Center

Program #27 » Mino Bimaadizi iwin Gitigaanin Tribal  Garden Project   in Building 
#15 » Natural  Resources Department

Program #34 » Red Clif f  Behavioral  Health in Building #9 » Health Center

Program #36 » Red Clif f  Community Health Center (RCCHC) in Building #9 » Health 
Center
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ECONOMIC SUPPORT/BASIC NEEDS

Program #5 » Child Care Development Fund (CCDF) aka “Child Care” in Building #3 
» Early Childhood Center

Program #6 » Child Support Off ice in Building #12 » Makwa House/Child Support 
Off ice

Program #15 » Federal  Emergency Management Agency (FEMA) in Building #6 » 
Family/Human Services Upper Level

Program #16 » FoodShare Employment Training (FSET) in Building #6 » Family/
Human Services Upper Level

Program #17 » General  Assistance in Building #6 » Family/Human Services Upper 
Level

Program #25 » Medicaid in Building #6 » Family/Human Services Upper Level

Program #26 » Medical  Benef its in Building #9 » Health Center

Program #42 » Red Clif f  Food Distribution Free Summer Lunch Youth Program in 
Building #8 » Food Distribution

Program #43 » Red Clif f  Food Distribution Program in Building #8 » Food 
Distribution

Program #49 » Temporary Assistance to Needy Famil ies (TANF) in Building #6 » 
Family/Human Services Upper Level

Program #53 » Weatherization Red Clif f  Human Services in Building #6 » Family/
Human Services Upper Level

Program #54 » Wisconsin Electronic Benef its Transfer (EBT) in Building #6 » 
Family/Human Services Upper Level

Program #55 » Women, Infants,  and Children (WIC) in Building #9 » Health Center

EDUCATION

Program #1 » 4-Year-Old Kindergarten (4K) in Building #3 » Early Childhood Center

Program #8 » Early Head Start Program (EHS) in Building #3 » Early Childhood 
Center

Program #18 » Ginanda Gikendaasomin Red Clif f  Library in Building #1 » 
Administration

Program #19 » Head Start Program (HS) in Building #3 » Early Childhood Center

Program #40 » Red Clif f  Education Department in Building #6 » Family/Human 
Services Upper Level

ELDER SERVICES

Program #9 » Elderly Nutrit ion Program in Building #6 » Family/Human Services 
Upper Level and Building #4 » Elderly Feeding Center

Program #10 » Elderly Support Services in Building #6 » Family/Human Services 
Upper Level

Program #11 »  Elderly Transportation Program in Building #6 » Family/Human 
Services Upper Level
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EMERGENCY SERVICES

Program #31 »  Police Department in Building #17 » Police Station/ Wardens Lower 
Level »  For Emergencies Dial  911 .  Non-Emergency (715)  779-3733.

Program #33 » Red Clif f  Ambulance Services and Fire Dept .  in Building #7 » Fire 
Hall  »  For Emergencies Dial  911 .  Bayf ield County Non-Emergency (715)  373-6120.

PHYSICAL HEALTH

Program #21 »  Indian Health Services Comprehensive Health Program in Building 
#9 » Health Center

Program #22 » Indian Health Services Purchased and Referred Care (PRC) in 
Building #9 » Health Center

Program #26 » Medical  Benef its in Building #9 » Health Center

Program #36 » Red Clif f  Community Health Center (RCCHC) in Building #9 » Health 
Center

Program #37 » Red Clif f  Community Health Center Pharmacy in Building #9 » 
Health Center

PREVENTION/INTERVENTION

Program #2 » Alcohol and Other Drug Abuse (AODA)/Behavioral  Health (BH) 
Program in Building #14 » Mishomis Wellness Center

Program #3 » Boys and Girls  Club of Gitchigami in Building #21 »  Youth Center

Program #4 » Brighter Futures Init iative (BFI)  in Building #6 » Family/Human 
Services Upper Level

Program #14 » Family Violence Prevention in Building #6 » Family/Human Services 
Upper Level

Program #20 » I Indian Child Welfare Department in Building #11  »  Indian Child 
Welfare

Program #21 »  Indian Health Services Comprehensive Health Program in Building 
#9 » Health Center

Program #29 » Native Connections in Building #14 » Mishomis Wellness Center

Program #30 » Noojimo’iwewin Center in Building #16 » Noojimo’iwewin Center

Program #36 » Red Clif f  Community Health Center (RCCHC) in Building #9 » Health 
Center

Program #39 » Red Clif f  Coordinated Services Team (CST) in Building #14 » 
Mishomis Wellness Center
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PUBLIC WORKS/SERVICES

Program #12 » Environmental Health Services (RCCHC) in Building #9 » Health 
Center

Program #13 » Faci l it ies Maintenance in Building #18 » Public Works Building

Program #23 » Individual and Community Water & Sewer Program/Indian Health 
Service ( IHS) in Building #18 » Public Works Building

Program #28 » Miskwaabekong Transit  in Building #1 »  Administration

Program #32 » Public Works in Building #18 » Public Works Building

Program #41 » Red Clif f  Environmental Department in Building #5 » Environmental 
Department

Program #47 » Red Clif f  Recycl ing Center & Transfer Station in Building #20 » 
Transfer Station

TREATY NATURAL RESOURCES

Program #27 » Mino Bimaadizi iwin Gitigaanin Tribal  Garden Project in Building #15 
» Natural  Resources Department

Program #41 » Red Clif f  Environmental Department in Building #5 » Environmental 
Department

Program #48 » Red Clif f  Tribal  Historic Preservation (THPO) in Building #1 » 
Administration

Program #50 » Treaty Natural  Resources in Building #19 » TNR Broodstock Building

YOUTH SERVICES

Program #3 » Boys and Girls  Club of Gitchigami in Building #21 »  Youth Center

Program #42 » Red Clif f  Food Distribution Free Summer Lunch Youth Program in 
Building #8 » Food Distribution
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